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Customers often experience waiting in line to receive service due to the simultaneity of service. It is 
well known that waiting experience infl uences the evaluation of the entire service process. Therefore 
improving the quality of waiting experience becomes a critical issue for service providers. There are 
many waiting systems in the real-world, and this paper focuses on a specifi c, but often encountered, 
waiting structure (parallel single-queue). A parallel SQ is constructed by a set of different services 
provided in a nearby place so that customers in waiting lines could observe the other queues. Are there 
any interactions between the attitudes of customers waiting and the speed of service processing? This 
paper studies those interactions focusing on several emotional effects in a laboratory setting.
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